
  

Check   list   for   New   U�lity   Service   with   City   of   Mineral   Wells   

o The   lease   agreement   if   leasing.   Deed   of   Ownership   if   buying.   

o A   government   issued   photo   ID   whose   name   is   on   the   lease/deed.    

o A   $150.00   deposit   is   required   at   the   �me   of   applica�on   for   residen�al.   
Commercial   accounts   will   be   determined   at   the   �me   of   service.     

  

o You   will   be   asked   to   verify   cer�ficate   of   occupancy   on   the   loca�on   through     
             Inspec�on   Department.   A    $25.00   charge   may   be   added   if   an   inspec�on   is     
             required   on   the   property.   

o Water   service   applica�on.   
  *   Any   outstanding   balance   will   need   to   be   paid   before   water   can   be   turned   on*   

    
  

  Check   list   for   Transfer   U�lity   Service   with   City   of   Mineral   Wells   

o A   government   issued   photo   ID   of   the   account   holder.   

o The   lease   agreement   if   Leasing.   Deed   of   Ownership   if   buying.     

o You   will   be   asked   to   verify   cer�ficate   of   occupancy   on   the   loca�on   through     
the   Inspec�on   Department.   A    $25.00   charge   may   be   added   if   an   inspec�on   is   

required   on   the   new   property.   
  
o The   current   account   balance   has   to   be   zero   before   the   transfer   can   be   

completed.   

o There   is   a   $40.00   transfer   fee   that   will   be   added   to   your   first   bill   at   the   new   
residence.     

  
o Water   transfer   request   form.   

  

APPLICANT   MUST   BE   THERE   FOR   THE   WATER   TO   BE   TURNED   ON.   

SERVICE   HOURS   ARE   BETWEEN   2PM   AND   5PM.     

APPOINTMENTS   ARE   NOT   PERMITTED .     

  



  
  

Security   deposits :   Unless   otherwise   excepted   under   this   division,   as   a   condition   for   receiving   
city   utility   services   as   described   in   this   division,   each   person   or   entity   establishing   an   account   
with   the   city   shall   pay   in   advance   a   cash   security   deposit   or   deliver   noncash   security   acceptable   
to   the   city.   

Residential   service   deposits: Cash   security   deposit   for   a   single-family   residential   dwelling   
for   water,   sewer   and   sanitation   services   shall   be   $150.00.   

Noncash   security   deposits   for   a   single-family   dwelling   for   water,   sewer   and   sanitation   
service   which   may   be   acceptable   by   city   are:   

● A   credit   reference   letter   from   the   customer's   most   recent   water/sewer   utility   indicating   a   
perfect   record   of   prompt   payment   without   delinquency   for   the   most   recent   12   months   of   
customer   use.   The   credit   reference   letter   account   and   the   application   for   service   account   
name   must   be   the   same;   or   A   payment   guarantee   in   writing   from   a   current   city   utility   customer   
who   has   a   perfect   record   of   prompt   payment   without   delinquency   for   the   past   12   months.   

● A   single-family   residential   customer   with   a   previous   history   of   at   least   12   consecutive   
months   of   prompt   payment   without   delinquency   for   utility   service   with   the   city   will   be   provided   
utility   service   without   deposit.   The   applicant   for   the   new   account   must   be   the   same   person   in  
whose   name   the   prior   account   and   payment   history   were   established.   Unless   otherwise   
excepted,   security   deposits   shall   be   required   for   each   residential   property   in   cases   where  
persons   or   entities   own   multiple   residential   properties.   
  

All   other   deposits:   All   other   deposits   for   city   utility   service,   for   water   and   sewer   service   only,   
exclusive   of   sanitation   service,   shall   be   in   the   form   of   cash,   an   irrevocable   letter   of   credit   or   a   
security   bond   acceptable   to   the   city.   Deposits   shall   not   be   less   than   the   residential   deposit   and   
shall   be   calculated   to   equal   one-eighth   of   the   estimated   average   annual   billing   for   the   particular   
type   of   customer   involved   or   200   percent   of   the   average   monthly   billing   if   an   annual   average   
billing   is   not   available.   

Delinquent   unpaid   accounts :   No   new   account   for   water,   sewer   or   sanitation   service   shall   be   
established   in   the   name   of   any   person   or   entity   who   has   a   delinquent   unpaid   account   for   city   
utility   service.   If   the   unpaid   account   is   paid,   the   deposit   for   the   new   account   shall   be   equal   to   the   
largest   past   total   of   the   prior   delinquent   account   rounded   up   to   the   nearest   $5.00,   or   the   
standard   security   deposit   amount   required   for   that   type   of   account,   whichever   is   larger.   

Deposit   refunds:   Deposit   records   will   be   reviewed   on   a   monthly   basis.   Any   account   which   
has   a   perfect   payment   record   without   delinquency   for   the   most   recent   12   consecutive   months   
will   be   eligible   for   deposit   refund.   Deposits   to   be   refunded   will   be   credited   to   the   customer's   
account.   A   customer   whose   deposit   has   been   refunded   will   be   required   to   submit   another   
deposit   if   three   late   fees   have   been   assessed   in   any   12-month   period.   The   customer   will   be   
billed   for   the   required   deposit.   The   deposit,   in   addition   to   the   utility   bill   owed,   will   be   due   by   the   
disconnect   date   and   nonpayment   of   the   amount   owed   is   cause   for   disconnection   of   service.   A   
customer   whose   deposit   has   been   refunded   will   be   required   to   provide   another   deposit   if   service   
is   disconnected   for   nonpayment.   The   new   deposit,   in   addition   to   all   outstanding   balances   must   
be   paid   prior   to   reconnection   of   service.   

Final    bills:   All   deposits   will   be   applied   to   final   billings.   If   the   account   has   been   paid   in   full   when   
the   customer   closes   the   account   and   discontinues   service,   the   deposit   shall   be   refunded   in   full.   
Should   the   account   not   be   paid   in   full,   the   water   department   will   apply   the   deposit   to   the   account   
balance   and   either   refund   the   surplus   deposit   or   bill   for   the   excess   account   balance.   



  
No   free   service:    shall   be   rendered   by   the   waterworks   system   or   the   sanitary   sewer   system   to   
any   customer.   To   the   extent   the   city   and   its   various   departments   use   the   services   afforded   by   
the   waterworks   and   the   sanitary   sewer   system,   payment   of   the   reasonable   value   thereof   shall   
be   made   out   of   funds   from   sources   other   than   the   revenues   and   income   of   the   waterworks   or   
sanitary   sewer   system.   

Water   to   be   charged   for   whether   used   or   not :All   water   that   passes   through   the   meter   
shall   be   charged   for,   whether   used   or   not.   

All   water   meters,   whether   private   or   belonging   to   the   waterworks   system,   shall   be   set   by   the   
employees   of   the   city.   If   the   meter   fails   to   register,   the   customer   will   be   charged   at   the   
customer's   average   monthly   consumption.  

When   water   and   sewer   bill   due   and   payable;   late   payment   charge   and   
delinquencies :   
Water   and   sewer   bills   (water/sewer/sanitation   bills   for   residential   customers)   are   due   and   
payable   by   the   due   date   shown   on   the   bill.   Such   due   date   shall   be   at   least   15   days   following   the   
billing   date.   If   the   due   date   falls   on   a   Saturday,   Sunday   or   city   holiday,   the   bill   shall   be   due   and   
payable   by   5:00   p.m.   on   the   next   business   day.   If   the   amount   due   by   5:00   p.m.   on   the   due   date   
is   not   paid,   the   total   amount   due   after   due   date   shall   become   due;   such   total   amount   due   after   
due   date   shall   be   equal   to   the   amount   due   plus   a   late   charge   which   shall   be   the   greater   of   $5.00   
or   one   percent   of   the   net   amount   due.   
The   city   will   mail   a   reminder   notice   if   payment   is   not   paid   by   the   due   date   which   will   also   serve   
as   a   notice   of   possible   service   disconnection.   The   customer   is   subject   to   service   disconnection   
on   the   date   noted   on   the   reminder   notice,   which   shall   be   no   less   than   ten   days   from   the   due   
date.    Payment   of   delinquent   bills   must   be   received   by   the   city   by   the   close   of   business   
the   day   before   the   date   provided   in   the   reminder   notice   or   there   shall   be   a   delinquent   
service   charge   of   $15.00   added   to   the   account .   The   city   is   not   responsible   for   nonreceipt   or   
nondelivery   of   bills.   The   city   is   not   required   to   send   or   provide   additional   notices   other   than   the   
reminder   notice   in   order   to   disconnect   service.   
  

If   service   has   been   disconnected   by   the   city   for   nonpayment   or   for   any   authorized   
disconnection,   service   may   be   reconnected   subject   to   the   following   conditions :   

All   account   balances   must   be   paid   in   full,   including   past   due   and   delinquent   penalties;   and   

A   reconnect   fee   of   $25.00   must   be   paid   on   accounts   to   reconnect   service   during   normal   working   
hours   at   the   water   customer   service   office   inside   City   Hall.   An   account   is   considered   
disconnected   once   a   work   order   has   been   issued;   and   

All   accounts   without   an   existing   deposit   must   pay   a   deposit   or   any   additional   deposit   as   
required.   

No   accounts   shall   be   reconnected   outside   of   normal   working   hours,   except   under   extreme   and   
unusual   circumstances,   as   determined   by   the   city   manager   on   a   case   by   case   basis.   A   cashier's   
check,   money   order,   debit   or   credit   card   payment   in   the   amount   of   all   account   balances,   
including   past   due,   delinquent   penalties,   deposit,   and   a   fee   of   $50.00   must   be   paid   prior   to   
service   being   reconnected   after   normal   working   hours.   

Failed  Arrangement  Fee :  Customers  requesting  an  extension  of  time  to  pay  their  utility  bill(s)                
in  full  on  a  day  or  time  later  than  their  assigned  standard  due  date,  and  said  customer                   
subsequently  fails  to  satisfactorily  pay  their  outstanding  bill  at  that  previously  agreed  upon  time,                
will   be   assessed   an   administrative   penalty   of   $25.00   per   occurrence.”   

  



  
  

  

  

(1) Base  Rate .  The  Base  Rate  is  the  portion  of  a  customer’s  monthly  bill  that  does  not  vary                   
due  to  changes  in  service  consumption.  The  City  of  Mineral  Wells  monthly  Base  Rates  for                 
water   service   are   as   follows:   

  

Meter   Size                                                                                                  Monthly   Bill       

¾   or   smaller…………………………………………..……………………..     $22.80      

1……………………………………………..……………………………….     $37.35     

1   ½………………………………….….….…………………………………     $73.31    

2……………………………………………………………………..………      $123.72     

3……………………………………………….……………………..………     $267.81     

4………………………………….……………………….………..………..      $469.41     

6……………………………………………….……………….………..…..      $1045.73     

8…………………………………………………………………..…………      $1852.36    

  

(2) Volume   Charge.    In   addition   to   the   Base   Rate,   customers   shall   be   assessed   a   Volume   
Charge   at   the   following   rates   for   water   usage   during   any   one   (1)   billing   period   
  

Volume   Charge   per   1,000   Gallons                      Residential                Irrigation        General   

0   -   2,000   Gallons $4.87  $6.44  $6.44   
2,001   –   7,000   Gallons $5.60 $7.40 $6.44   
7,001   –   15,000   Gallons   $6.44  $8.51 $6.44   
15,001   –   30,000   Gallons   $7.40 $9.79  $6.44   
All   Over   30,001   Gallons   $8.51  $11.25   $6.44   

  

Drainage   Utility   

There   is   a   Drainage   Utility   fee   of   $2.50   for   all   customers   inside   city   limits   included   on   your   
water   bill.     

Garbage   

Garbage   fee   is   $13.80   included   on   your   bill.   

If   you   have   questions   and/or   concerns   about   your   garbage,   please   call   940-328-1176.     

  

  

  



  
Rates   for   sewer   service   effective   November   01,   2020   

  

   Residential   Accounts     

   Minimum   Bill…..   $12.79   

  Volume   charge   for   every   1,000   gallons   of   water   used   .....   $7.14     

  Maximum    bill..…   $98.47    

  

The   residential   sewer   volume   charge   shall   be   based   on   the   average   monthly   water   usage   for   that   
water   account   as   billed   in   the   immediately   preceding   months   of    December,   January   and   
February .   The   volume   charges   shall   be   adjusted   annually   in   April   of   each   year.   In   extreme   
and   unusual   circumstances,   the   volume   charge   may   be   based   on   the   water   usage   billed   for   
any   three   full   consecutive   months   during   the   most   recent   12   months   for   that   water   account.   

  

Commercial   Rates     

Minimum   Bill….   $12.42   

Volume   charge   for   every   1,000   gallons   of   water   used   .....$6.92     

Maximum    bill……   No   Limit     

  

  

  

  

  

  

  

  

  

  

  

  


